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Abstract

The objectives of this research were : (1) to examine the demographic characteristics of the
elderly in Bangkok area (2) to compare between the demographic characteristics with the benefits and
satisfaction derived from watching “Kon Su Rok” Program among the elderly in Bangkok area (3) to explore
the relationship between the benefits and satisfaction derived from watching Kon Su Roak Program for the
elderly in Bangkok area. This research was a quantitative research using a survey method. The sample
consisted of 432 elderly people who watched Kon Su Roak Program, Thai PBS television station in Bangkok
area. A simple random sampling method was used, and the instruments were questionnaires. Data
analysis was performed using statistical methods such as t-tests, one-way ANOVA, and Pearson correlation
analysis. The research findings indicated that: (1) Most of the elderly are female, with an average age of
63.78 years, with a bachelor's degree, and occupations of full time employees, government and private
employees. The average monthly family income was 25,021.21 Baht. (2) There were statistically significant
differences at the 0.05 level in the benefits derived from watching the program based on different family
income levels, and also statistically significant differences at the 0.05 level in satisfaction derived from
watching the program based on different family income levels. (3) There was a statistically significant
relationship at the 0.01 level between the benefits derived from watching the program and satisfaction

with watching the program.

Keywords: Utilization, Satisfaction, Kon-Su-Roak Program
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